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Purpose 

1 This paper gives an up-date on Suffolk’s County Council’s current actions, and work with partners to take on leadership of the learning, skills and employment agenda and to raise ambition and aspiration in the county.  

Information
The Learning Revolution
2 The recent White Paper “The Learning Revolution” sets out the new way forward to promote and encourage informal adult learning.  It defines this as learning for its own intrinsic value, covering a wide range of activities: it could be a dance class in a community centre, a self organised reading group in a village hall, a music class in an FE college, a guided visit to a nature reserve or stately home, researching the National Gallery collection on-line, writing a Wikipedia entry or taking part in a volunteer project to record the living history of particular community.  

3 Local authorities, working with a wide range of partners are being urged to promote and support innovative work in developing part-time, non-vocational learning. The primary purpose isn’t to gain a qualification but to pursue an interest, have fun or develop a new skill for personal reasons.  The paper acknowledges that Informal learning can be a good way of developing work-related skills. 

4 Suffolk County Council has demonstrated its commitment to Adult Informal Learning by signing a ‘pledge’ to help improve the quality and quantity of informal adult learning   The pledge is a commitment by all sorts of  organisations signaling their intent to play a role in bringing the vision for informal learning to life.  

5 By signing the Pledge Suffolk Council is showing its commitment to act as an important ambassador and advocate for learning and a key driver for change and innovation on the ground. Informal adult learning helps to build communities of confident, curious, critical and creative people and Suffolk County Council aims to promote the wider movement and be an ambassador for informal adult learning.  
The Adult Informal Learning Pledge

6 There are seven overarching commitments. Suffolk County Council has signed up to the pledge and agreed to: 

· support the core principles of informal learning and encourage others to sign up 

· advocate wider participation, especially for those who have benefited least from learning 

· find flexible ways of using our existing spaces, or opening up new spaces, for learning 

· encourage and support learning organised by people for themselves 

· embrace new ways of learning, including the use of technology and broadcasting 

· find and work with new partners to increase learning opportunities 

· celebrate our successes 

7 Suffolk County Council plans to work with partners to increase adult informal learning in Suffolk through, for example:
· Festival of Learning funded by the transformation fund and delivered via Suffolk’s Libraries and Archives throughout October 2009.  This is a county-wide programme of informal learning activities including African History Month

· Year of Learning 2010 – to follow the Year of Skills. 

· Adult Learners’ Week 2010

· Development of Learning Champions in local communities, working with and through VCS, LEAP and other partners.

· Transformation fund – through the county’s museum service the Time Trackers project will engage 40 learning disabled adults in learning clubs based in museums that will link to other heritage and cultural facilities. 

· Promoting informal learning opportunities through LEAPs, Children’s Centres, Extended Schools, libraries record offices, museums and archives and the Community Learning and Skills Development Service. 

Suffolk County Council – Apprenticeships

8 Suffolk County Council has committed to working on a county-wide scheme to develop apprenticeships.  Within the County Council, we are planning to double the number of apprentices from 35 to 70 by 2010. Actions underway to develop a paid apprenticeship scheme within the Council include:

· Establishing an internal brokerage to support recruitment and development and mentoring of apprentices. 

· Identifying opportunities and funding in directorates. Adult and Community Services have already identified opportunities for sports, arts and culture and care apprentices.  New IT apprentices are starting this month in the Council. 

· Developing links with other public sector agencies, such as St Edmundsbury DC, to develop future job opportunities for apprentices. 

Local Employment Partnerships (LEP’s)

9 This initiative with Jobcentre Plus aims to increase access to employment in Suffolk County Council for people who are long-term unemployed or have difficulties or disadvantage.   A project is underway to develop routes to employment through employability work experience, work trials and employability traineeships.  Traineeships, for example, will be piloted across at least 5 services and enable individuals to gain basic level qualifications with the potential for at least NVQ Levels 1 & 2.    The pilot of each of these routes is to start in November 2009, with opportunities identified in, for example: 

· Business support

· Trading Standards

· Social Inclusion and diversity 

· Lowestoft library 

The Skills Pledge

10 This scheme aims to address the comparatively low levels of attainment in Suffolk by increasing the number of people in the workforce qualified to at least Level 2 (5 good GCSEs) and with basic skills such as literacy and numeracy.  In Suffolk County Council learners already enrolled on programmes that are attracting train to gain funding. In Adult and Community Services, the scheme is contributing to funding qualifications for around 350 staff and, in Traded Services; the scheme is set to benefit at least 300 staff.  By October 2010 around 1,000 employees in a number of directorates will have received training to improve their skills.  

The Future Jobs Fund

11 The aim of this project is to make employment opportunities open to prospective employees from those aged 18-24 years old who are unemployed and so create a brighter future for the young people of Suffolk.  The first round bid submission involved a partnership between Suffolk County Council, the district councils and Voluntary and Community Sector to create opportunities which will benefit local communities, improve public service delivery and promote young people into full-time employment.  The successful bid was for £1.3 million for creation of up to 200 Suffolk jobs.  The first tranche of jobs that have been identified include, for example: 

· Assistant Ranger to work alongside Countryside Ranger to enable the country park to have more volunteers of all abilities

· Excavators-to assist on archaeological excavations and finds processing in Suffolk. 

· Team Leaders - Trainee Tutors –Administrators. Horticultural Assistant 

· Trainee CNC Trainers and Operators -To provide training and supervision for clients with mental health problems in CNC and CAD/CAM technology. To assist with design and production of products.
· Youth and Family Learning Assistant 
· Ipswich Community Radio Assistants includes community development, events, production, broadcasting, technical support, social action back-up and administration. 
· Social Activation Model and Community Cohesion Officer - includes classroom helper, community liaison, events and administration. 
· ICTV Developers - includes community development, networking and events, production, broadcasting, technical support, social action back-up and administration. 
· Social Enterprise Developer -includes printing, recording, CVCD + DVD production. 
· Finance and Funding Assistant - includes invoice reconciliation, budgets, funding applications, seminar attendance, networking, web search and administration.
· Part time reception - to cover reception opening hours, holidays, sickness cover and to assist in increase in printing work.
· IT Assistant – Supporting the administrative staff to maintain records update and enhance web site activity.
· Recycling Assistant – Support the processing of reusable material in order to supply children’s centres, playgroups, art groups etc with usable materials.
· Retail Assistant – helping to manage the selling of recycled kits, T Shirts and other promotional materials to public sector and 3rd sector organisations

New Approach to ESOL

12 Suffolk County Council, working with partners, is currently in the process of gathering information to help plan a ‘New Approach to ESOL’ for the county.  Aimed at those who:  
· Have poor or no English language skills

· Are isolated  from communities other than their own

· Are under represented in learning provision 

· Are on the path to British citizenship, seeking to meet the English language and knowledge requirements

· Have been granted refugee status 

13 Suffolk County Council is currently working to lead other local strategic partners: 

· to identify and ‘prioritise’ local groups currently excluded from ESOL provision 

· to consider gaps in current ESOL provision in terms of serving the identified groups

· to pull together all local funding and services to support the identified groups of learners and capture agreed way forward in a local action plan

· Support organisations and providers to make changes to their services to meet the needs of the identified groups of learners.
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