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quarter two performance report

whAt is the PARTNERSHIP Board BEING asked to decide?

The Care, Health and Independence delivery partnership board is being asked to consider the performance of LAA2 targets from the past quarter, and discuss any action they wish to take towards meeting the targets. 
WHAT ARE THE KEY ISSUES TO CONSIDER?

1) Resource Implications (Pooled/aligned funding, Human Resources etc)

2) Performance & Risk Implications 

3) Partnership Implications (SSP, LSP’s, Children’s Trust, CSP’s etc)

WHAT ARE THE TIMESCALES ASSOCIATED WITH THIS DECISION?
	Sources of further information

a) Performance Management Group – Quarter two performance report


1. The following information is an extract from the Quarter Two Performance report, and provides an update on the LAA2 targets that are owned by the Care, Health and Independence Delivery Partnership.
2. The Quarter Two report was produced by the Performance Team at Suffolk County Council.  
3. Some of the targets have more information next to them than others. This is because some of the targets are fairly new, and work is still going on to establish baselines and sources of data.
Care, Health & Independence
	NI 124  People with a long-term condition supported to be independent and in control of their condition

	Adult Health & Well-being & Tackling Exclusion & Promoting Equality

	Data Officer:  Healthcare Commission Primary Care Trust patient survey - published nationally via website: [2008 survey]. http://www.healthcarecommission.org.uk/_db/_documents/PCT08-Trust_level_comparative_data-scores_only-v1_4_-04-07-08_-_FINAL_200807304725.xls

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	Latest survey [2008] result (Suffolk PCT): 62.97%
	Target setting deferred nationally
	Target setting deferred nationally
	Target setting deferred nationally

	Good performance = higher number
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	 Healthcare Commission
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	comparison with other councils
	Comments about data

	PCT average: 59.7%
	Reported in June/July each year via PCT Patient Survey, published in the autumn.

	General Comments

	Patient Survey 2008 question Q51.….."In the last 12 months, have you had enough support from local services or organisations to help you to manage your long-term health condition(s)?" (please think about all services and organisations, not just health services)


	NI 125  Achieving independence for older people through rehabilitation/intermediate care

	Adult Health & Well-being & Tackling Exclusion & Promoting Equality

	Data Officer:  Information Centre for Health and Social Care - Social Care Keystats (KS1) submission. SCC lead: Penelope Luckner, Quality and Performance Manager, Planning and Performance SSF, Endeavour House. Tel: 01473 264601. penelope.luckner@socserv.suffolkcc.gov.uk

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	78% [07/08] baseline


	79.0%
	80.0%
	81.0%

	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	 SCC [Keystats KS1]
	
	[image: image4.emf]G  


	[image: image5.emf]A  


	[image: image6.emf]R  



	comparison with other councils
	Comments about data

	
	

	General Comments

	It was agreed that 2008/09 data will be subject to a pilot with participating councils checking  the new definitions are workable before they are fully implemented, and with any necessary modifications/ clarifications arising from the pilot. For the first year of collection in 2008/09 councils with large numbers of discharges to rehabilitation/re-enablement services will have the option of doing a random sample across the 3 month period (similar to the sampling for RAP A8 for PAF AO/D56). 


	NI 135  Carers receiving needs assessment or review and a specific carer’s service, or advice and information

	Adult Health & Well-being & Tackling Exclusion & Promoting Equality

	Data Officer: RAP data submission:-

SCC lead: Penelope Luckner, Quality and Performance Manager, Planning and Performance SSF, Endeavour House. Tel: 01473 264601. penelope.luckner@socserv.suffolkcc.gov.uk

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	[2008/09] 15.6% Q2

[2007/08] 17%
	20.0%
	29.0%
	40.0%

	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	 SCC [RAP return]
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	comparison with other councils
	Comments about data

	
	Statutory definition and guidance is used to validate data. Out turns are based on actuals not projections.

	General Comments

	


	NI 141  Number of vulnerable people achieving independent living  


	Adult Health & Well-being & Tackling Exclusion & Promoting Equality

	Data Officer: CLG (via Supporting People Local System).  Supporting People contact: Vince Gates, Supporting People Manager. Tel: 01473 581837.

vince.gates@acs.suffolkcc.gov.uk

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	Baseline    65.7%

[2008/09] Q1 66%
	66.0%
	68.0%
	70.0%

	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	 Supporting People 
	IMPROVING
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	comparison with other councils
	Comments about data

	See comments below
	CLG (via Supporting People Local System)

	General Comments

	There was an IT difficulty in obtaining accurate information on this target that has now been resolved. The Supporting People Team are working with Service Providers to achieve and improve the score of this target. Currently we have not been able to obtain accurate benchmarking information.




	NI 145  Adults with learning disabilities in settled accommodation


	Adult Health & Well-being & Tackling Exclusion & Promoting Equality

	Data Officer: Information Centre for Health and Social Care - Social Care Keystats (KS1) submission. SCC lead: Penelope Luckner, Quality and Performance Manager, Planning and Performance SSF, Endeavour House. Tel: 01473 264601. penelope.luckner@socserv.suffolkcc.gov.uk

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	[08/09] 49.9% Q2

[07/08] 66.8% baseline
	72.0%
	77.0%
	80.0%

	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	SCC [Keystats KS1]
	
	[image: image13.emf]G  


	[image: image14.emf]A  


	[image: image15.emf]R  



	comparison with other councils
	Comments about data

	
	Data is available monthly.

	General Comments

	The outturn at Q2 2008/09 [above] is provisional so the final 2008/09 outturn may be much higher. Checks have been carried out to determine the accuracy of the data. Data extraction is based on statutory guidance and definitions. 




	Local Target  [LT 2]:  LT 2: Access – Part C) Health screening for vulnerable adults

	Data Officer:  Suffolk PCT, Great Yarmouth and Waveney PCT

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	Baseline to be

set using year 1 outturn
	Milestone targets to be set once baseline is known


	Milestone targets to be set once baseline is known


	Milestone targets to be set once baseline is known



	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	PCTs
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	comparison with other councils
	Comments about data

	
	

	General Comments

	 


	Local Target  [LT 5]:  % of people with mental health problems who are offered low intensity interventions

	Data Officer:  Graham Shelton, Suffolk PCT, Rushbrook House, Paper Mill Lane, Bramford, Ipswich. IP8 4DE. Tel: 01473 770000. graham.shelton@suffolkpct.nhs.uk

	2008/09 actual 
	2008/09 target
	2009/10 target
	2010/11 target

	To be set in year 1

Estimate (2,123)
	Set baseline then targets
	Set baseline then targets
	Set baseline then targets

	Good performance = higher %
	data reported by:
	LATEST DIRECTION OF TRAVEL?
	ON TARGET TO ACHIEVE OUTCOME?

	
	Suffolk and Waveney PCTs
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	comparison with other councils
	Comments about data

	
	

	General Comments

	The total low intensity treatments during 2008/09 is estimated to be 2,123. However, this baseline estimate will need apportioning; pro rata. 




