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Issues currently under discussion:

· Homecare Services:  Disabled people are reporting difficulties in respect of receiving homecare services later than 10 pm in the evenings.  This means that disabled people find themselves having to go to bed early thus restricting their choice and control over their lives.  This has a negative impact on their social and family lives.  Homecare services advertise 24/7 services but in practice do not provide a 24/7 service.  This issue is being raised with those who commission such services in Adult & Community Services.
· Housing:  The Board is concerned that the housing need of people with physical and sensory disabilities is not being identified accurately and therefore not fed into the planning processes or reported to the Board.  To progress this, the Board has established a Housing Sub Group. 
· Tourism & Leisure:  Through the Access Group for Suffolk, one of the Partnership Board’s working groups, discussions are taking place with Archant Publishing to develop ways of encouraging tourism and leisure providers to include information for disabled people when advertising their facilities.  This work is in its early stages but Archant understand the difficulties and are keen to progress this.  As a side issue, Archant is keen to use positive language about disability and disabled people in their publications.
· Access to Health Facilities:  Through the work of the Suffolk Disability & Health Action Group, the Board is keen to ensure that disabled people can access premises, facilities, services and information within the NHS.  Discussions have taken place with the Director of Business Development and External Relations, regarding physical access to NHS Suffolk premises, and in respect of the Out of Hours Consultation and NHS Dental Services.  These discussions are expected to influence future service development ensuring that disabled people have equity of access to services.
· Involvement of Disabled People:  The Chief Executive of Suffolk County Council attended the June meeting of the Access Group for Suffolk to hear first hand of some of the issues affecting disabled people in Suffolk.  One of the principal issues raised was that of ensuring the involvement of disabled people in the provision of services.  For example, when schemes for Shared Space were being developed, there was little evidence of involvement or consultation with disabled people as to their views of such schemes.  Equality impact assessments do not demonstrate involvement and do not acknowledge that Shared Space can be difficult for people who are blind or visually impaired.  A further example is Suffolk Coastal District Council’s recent decision to reduce the usual three hour blue badge free parking to two hours.  Again their consultation with disabled people affected by this change  was limited and their views largely overlooked.  
