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Paper J
UPDATE ON NO COLD CALLING ZONES 

PREPARED BY STEVE GREENFIELD, HEAD OF TRADING STANDARDS, SUFFOLK COUNTY COUNCIL

NO COLD CALLING ZONES
Background

A lot of people find doorstep cold calling to be annoying, unacceptable and an invasion of their privacy. In addition, this particular form of selling is a known method used by rogue traders, bogus workmen, high pressure sales people and bogus officials whose aim is to con householders and rip them off. There is also a proven link between cold calling and instances of burglary, particularly distraction burglary. All too often the seemingly innocent doorstep seller is actually checking things out for a re-visit at a later date to carry out a burglary or distraction burglary. 

Reduce cold calling and you may reduce instances of consumers being ripped off and instances of burglary.

A national Trading Standards Institute survey in 2002 involved feedback from 9000 randomly selected households. The results showed that nationally 96% of people did not want doorstep cold callers and nobody actually welcomed them. Currently, Local Authorities elsewhere have established over 450 No Cold Calling Zones throughout the country with many more planned. 
Situation in Suffolk
Suffolk’s Trading Standards service is currently in the process of establishing the first 'No Cold Calling Zones' in Suffolk as a pilot for a more significant roll out later in the year. 

These zones are designed to empower local residents to say 'no' to doorstep traders, thereby discouraging cold-calling. Trading Standards has become increasingly aware of the link between cold calling and incidents of distraction burglary and rogue trading in Suffolk. No Cold Calling Zones have been shown, in other areas of the country, to be an effective way of breaking this link and reducing crime.

Areas which would be considered suitable for a 'No Cold Calling Zone' would need to have one or some of the following;

1. A significant number of vulnerable residents (e.g. the elderly, infirm, disabled or financially vulnerable)

2. Previous incidents of doorstep crime or distraction burglary.

3. Previous instances of residents being taken in by cold callers.

4. Overwhelming support for the scheme from the residents.

5. Easily defined area boundaries.   

Trading Standards are currently identifying suitable potential areas through a combination of currently available intelligence on cold calling in Suffolk and the results of consultation with local people and representative groups.  Once suitable areas have been identified the service will consult with all the residents in a particular area to make sure that a 'No Cold Calling Zone' is desired by those living in the zone. Once established, Trading Standards will support the zone by providing clear guidance and advice. This may take the form of meetings and literature which will outline the benefits of living in a 'No Cold Calling Zone' to the residents. Signs and stickers that will identify the area as a 'No Cold Calling Zone' will also be provided.

At present, areas in Ipswich, Felixstowe and Bury St Edmunds are being actively considered as the first three pilot zones.
Source of further information

http://www.tradingstandards.gov.uk/glos/pdf/Cold%20Calling.pdf
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