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1. Some definitions of Public/Community Engagement

“the procedures for obtaining and considering the views of the general public in planning and decision-making processes”
Source:

“…engaging with the community means ensuring that everyone in their local area is given the opportunity to comment on the services provided for them and on the organisation’s priorities.”
Source:

Participation, engagement and involvement are all terms that are popular today. While there are differences in the meaning of these terms there is also a lot of overlap. All these terms are associated with the importance of involving wider groups of people in decisions, services and design.
Source: http://www.peopleandparticipation.net/display/Involve/Home 
Engagement is the involvement of the public, either as individuals or as a community, in policy and service decisions which affect them. In practice this involvement can take a number of different forms. The three main forms of engagement are: 

	Information
gathering
	The collection of information about public attitudes and requirements through surveys, etc. There is no ongoing dialogue between the public and the organisation – for example, force or authority – seeking the information. The public usually participate in this as individuals. 

	Consultation 
	Members of the public and the organisation work together for a defined period to discuss a particular policy or service issue. The methods used can range from focus groups to citizens' juries. People are brought together as representatives of the demographic profile of a particular community. 

	Participation 
	Members of the public and the organisation work together, on an ongoing basis*, on a range of policy or service issues. These tend to focus on the community rather than on individuals. Community forums are an example.


Source: www.communityengagement.police.uk 
* Members of the sub group interpreted this as meaning active engagement beyond consultation.
2. Current relevant work being done by SCC Scrutiny
SCC Scrutiny Management Board
21 April 2010, Information Bulletin, Strengthening Local Democracy in Suffolk
SCC Customer Service Scrutiny Committee

28 April 2010, Agenda item 6, Consultation and Engagement
Evidence set 1 Contains information about current and future consultation and engagement, including lessons learned from the localities pilots.
3. Other relevant organisations

Suffolk Local Involvement Network (LINk)

http://www.suffolklink.org.uk/ 

Suffolk Speaks Partnership

http://www.forest-heath.gov.uk/Community/Consultation/Suffolk+Speaks.htm 

Young Suffolk

http://www.onesuffolk.co.uk/youngsuffolk 
4. Information, Guidance and Tools

IDEA website

http://www.idea.gov.uk/idk/core/page.do?pageId=17420209
Councillors’ role in empowerment
http://www.idea.gov.uk/idk/core/page.do?pageId=16639575 

Practical ways to engage with your community 

· Questions to ask before you begin – could be very useful for this sub group
· Planning

· Methods

· Techniques

· Scrutiny methods
http://www.idea.gov.uk/idk/core/page.do?pageId=18020986 

Youth engagement in democracy
Centre for Public Scrutiny
http://www.cfps.org.uk/what-we-do/publications/cfps-general/?id=124   

Cannot find Server – reconnecting public accountability 

Looks at themes in public engagement, and democracy to establish whether emerging social media are likely to enhance or hinder accountability. Helps to build an understanding of where social media should fit within a broader engagement strategy.
People and Participation 

http://www.peopleandparticipation.net/display/Involve/Home 
Providing practical information for those working to involve people.

The Improvement Network

http://www.improvementnetwork.gov.uk/imp/core/page.do?pageId=1068196#contents-3 

Customer Focus and Community Engagement
Community Engagement in Policing
http://www.communityengagement.police.uk/workspace/guide/index.htm 

Practical help, advice and examples

The Engage East Consultation Tool kit

http://www.engageeastengland.org/
Suffolk County Council Council Consultation and Engagement Guidance http://www.suffolk.gov.uk/NR/rdonlyres/A7D37BD4-624E-4A1A-AFAA-15B51EA363A4/0/4828ConsultationGuidance.pdf 
5. Example of other scrutiny on this issue

Cambridgeshire County Council – Community engagement Arrangements
http://www.cfps.org.uk/scrutiny-exchange/library/community-well-being/?id=2126 
6. Example of leaflet about scrutiny and public involvement
http://www.lambeth.gov.uk/moderngov/Published/C00000113/M00006762/AI00009096/03cPublicParticipationApp2_v1.pdf 

7. Examples of websites inviting engagement

http://www.scrutiny.gov.je/publicengagement.asp 
http://www.warrington.gov.uk/Councilanddemocracy/Performance/scrutiny/howmighti.aspx 
	Scrutiny Officer:
	Sarah Harvey
Contact details: 01473 265553, sarah.harvey@suffolkcc.gov.uk 
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